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Business for Social Responsibility
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nnay

Greenhouse Effect

NNNNN LPON

Eco-efficiency

nA2APX NIy

NGO M72UNnN X7 |INX
Ethics nP'NX
B
Biofuel P7T1-1n
Biodiesel piCailh
Assurance MNYIR
Audit mipa
Ethical Auditing N'MKX MIPa
Social Audit n'mian Mipa

Green Accounting

NP NP

Environmental Audit

n'na'ao MmMip'a

Green Building

PN nma

Corporate health

N'TIRN NIRN]

Greenhouse Gas

nnppn 'm

Triple Bottom Line

N'TN'N-N7N nY
nNan nNd>vn?

Global Compact

OPRONIT 72172

Corporate
Responsibility Report

/TTIANRN NINXR N7IT
nin'p

Domini Social
Investment

NYPYN? 2IT TN
n'mian

n2yn |IP'oN?
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NP

n'"721x Ny

Agenda 21 21 NTYaR
Organic NN
LOHAS (Lifestyles D"PNI RN D"N MIR
Of Health And

(Sustainability

Corporate N'TARN NINTTR
citizenship

Social Accountability
8000 (SA8000)

8000 n'n1an NINNN
(SA8000)

CR-Corporate
Responsibility

n'nman niMmnx

Corporate Social
Responsibility

2v NnIrnian ninnx
D'P0oy

Accountability

nrniMmnx

AA 1000

AA 1000 MNYURXR PN

Work-Life Balance

INI9O-NTIAY |IT'R

Carbon Neutral

"INN9 [IT'N”

Impact areas

NYoWN NITR/'NINN

Life Cycle DN ITND DDV [THX
Assessment (LCA)
Bioenergy N2 NN

Brown Power/Energy

"npin n'IR"

Renewable Energy

NnYUTNND N'ANIXR

People, Planet, Profit

YIRNITO ,0'WUINR
o'ninl

Zero Waste

"T'2109 OON”

69714 X"N 11 NID7ID 2NN ‘M N*NNAN NIFINN D'2'NID D'POY - n?2yN
info@maala.org.il www.maala.org.il 03-6496829 'op9o 03-6482579 70



n"2Ix n"ay

Social Investment

n'nian nypwn

Cause-based or
community investing

N'M2'NpP Nypwn
novN NN

Global Warming

N'"X2A172 NIPPNNN

Energy Efficiency

N'ONIN NIZ2YI'NN

Corporate
volunteering

N'TaRN NIQTINN

Human Rights

DTX NI'DT

Clean Air Act 72N RN PIN
INPIDRN
Green Electricity P nun

Ecological Footprint

NII2IPXR 721 NY'20

Carbon Footprint

N'INNoO 7221 YL
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n"21Ix N1y

Stakeholder

[y 'P'TND DY AYR'T

dialogue

fossil fuels D'AIND P77
Social Exclusion n'MIan MmN
Social capital NN |IN
Natural Capital Yo [IN

Venture
Philanthropy

1917N17'9 [12'0 |IN

Equal Opportunities

Ny NI'nnTm

Social Return on
Investment (ROI)

NYPYN 2V 'M1an tnn

Social Inclusion

N'N12aN n%7On

United States
Business Council
on Sustainable
Development

NINPINKRN NXYINND
XN 11 NIN9Y

(USBCSD)

Off-Set Agreement 7177 DDON
LEED Certification LEED NdNON
Ethical Accounting N'MX NN

Environmental

N'N1'20 NN

Valuation

Reduce nnNNon
Millennium 2v NIN'9N NNLN
Development Goals DIN7'NN
Digital Divide 12007 9"
(digital inclusion) (N"201r7 N7700N)
Vision Statement [ITh MINXN
Natural Step™ 'Yaon TYXN

Natural Step™

Shareholder

V21 2v ND7NN NYXN

Resolution nrn
Shareholder NN "va %y NYown
Influence

Socially Responsible
Investment (SRI)

N'RINXR NYPYn
n'n1an n1'nan
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Eco-friendly nrnap mITT
MITT /N27R

n110Y%

GRI-Global reporting NM2IVN NIFTN NRTIY

initiative GRI

Clean Production QralelNL

Diversity (11"

Biodiversity D'2'DN (1D

Dow Jones INTD 2¢ NID"PN TN

Sustainability (DJsI) 0112

Indexes (DJSI)

World Business NIN'97 N'N2IY NXVIN

Council on XD 12

Sustainable

Development

(WBCSD)
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Child Labour D'T? NPovn
Green Design PNy
Social Firm '"MN2N POy

Responsible business

D"XINKR DO'70Y

Equator Principles

niynn NRNPy

Ceres Principles

Ceres NNV

Caux Round Table

212v0 |IN71UN NDNPY

Principles opIp 7V
The Global Sullivan [I'2R0 NIINPY
Principles (GSP) D'"NIYyN
Blended Value 2A21UN Y

CO, (Carbon Dioxide)

XPN-IT |IPNO

Philanthropy

n'oNN17'o

Strategic
Philanthropy

N'A0TVOX N'91NNA7'O

Sustainable
Development

XD'"T72 72 NhIN'S

Earth Summit

YIXRN ITO NA0O

E-waste

NINLPIX N7109

Kyoto Protocol

10I'p 2IP1I0N9

CDP-Carbon

PN DIYM OPINS

Disclosure Project cbP
Ecological Justice, NI7IPR PN
a.k.a. Ecojustice

Community nrap
Code of conduct NN TIP
OECD Guidelines v NN g
for Multinational OECD

Enterprises
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n"21x N1y

Recycle TN
Stakeholders "My "Nn
Social Enterprise N12N 07'D

Open-Loop Recycling

NIN9 22yNa1in'n

Closed-loop 1120 72¥yN2ITN'D
Recycling

Not-for-profit 17290
Corporate ITIRN 2NN
governance

Clean Development
Mechanism

720 NIN'ON [1222D

Ethical trade

'MXNOonN

Stakeholder
Engagement

[V 'PTRD NIYD

Employee Matching
Gift

NNINNY? DXIN [22YN0
Ta1y

Cradle-to-Cradle

"n0MY7? noMyn”

Waste-to-Profit

NiN? N2109n

Climate Neutral

NINYIPN |TIRD

Environment

n1'10

Workplace

nTIay N1'10

ESG- Environmental,
Social and Government

2vpnNI 'Man,'N1"o
ESG 'TARN

EHS (environment,
health, safety)

Nnin'va ,NIXM2,N2'20
ESH

ISO 14000 ISO 14000 N1 TO
SOX-Sarbanes-Oxley 120PIX-01"110

Sox
Carbon Trading [PN91 N0
Fair Trade [2IN N0
Ethical screening MK [17'0
Ceres Ceres

Environmental
Impact Assessment
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Reuse TN VIN'Y
Climate Change D"PR MY
Transparency niomy
Closed-loop Supply 22¥yN1 NP9OX MYV
Chain 1110
Value Chain VN My
Eco-Label m'an
Bottom of the NT'PYI'9N N'NNN
Pyramid

Ethical Book MX TIYy'N

Eco-Management
and Audit Scheme
(EMAS)

NPl 210 N'dnN
nPR

Best Practice
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XDAITY
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n"21Ix n'1ly

Cap and Trade NIV™91IN0I TIT'
System (AnoI NIodN)
Sustainability nin'p

Calvert

Calvert V7P

Comprehensive

1X'9,%71D 'M220 NIVN

Environmental NIMNRI
Response - CERCLA Cercla
Corporate N'TIRN P
Foundation

Ethical purchasing N'NX YD
Brownfield D'nIN NITY
Marketplace NIDNI PIY
Ecological Marketing NI2IPR PIrY

Cause Related
Marketing

/NMON NN PI'Y
'man piry
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AA1000
Assurance

An assurance model designed to improve the
accountability and performance of organizations
by learning through stakeholder engagement
and increasing quality in social and ethical
accounting, auditing and reporting.

MUK PN
NIDRNINIHRN NNLINELNNYN? MNYUR PN
NX 19YY7 INT0N .'N2A0 'NIAN NIT 7¢
NINIYNN [NPY 10'012 .0AINKX 7Y NIMINNKRD
MIP'AN 2 NNID'R NN, MY 'PTNn 7Y

JNIRNI'MIANN DINNA NI

Accountability

Being answerable to all stakeholders, including
any natural or social systems affected by a
business such as customers, employees, and
communities

NI'NIMNX

077011, |"IyN 'PTNN 2727 awnt T Inn
NIYOVIN TWK NI'MIANNINI'YI0N NIDYNY
NP, 0Ty, NINE? 122 ,P0ynN

AA 1000 A process standard to assist an organization AA 1000
in the definition of goals and targets, the jnx?y»0% Monw 0N oW DIPNNTO
measurement of progress made against 2w nTTNI NdYNL DTV NNON MTANA
these targets, the auditing and reporting of '1:110 DIW"2 7R DTV ONR NIDTRPNNN
performance, and feedback mechanisms 2IUN 112101,0'VIN 2V NITENIP

Agenda 21 Agenda 21 is a comprehensive plan of action 21 AN
to be taken globally, nationally and locally n9'pn n21yo n1dn .21-n AXN? DI' 170
by organisations of the United Nations nIT'p7?,nmipnnl,NMINID,NHAI720 NN
System, Governments, and Major Groups in NP7 TYI N'NIX?721'2N NNINN,XN'? 12 NINO
every area in which human impacts on the nw' DX NIY'Y97 12 DINN 222 NDIPNN
environment. .N220N 72y Nyown

Assurance Independent external validation to MNYURN
substantiate the management process and NX TWUXRY 1D 12 W'Y IRDXY 2IX'N qIP'N
the veracity of any accounts of social and D'yIx'2 1227 D'NIFTA NIHR NXRIE2INDN 0N
environmental performance as accurate, fair, ,0'n0,0'P'1TNI,'N20NI 'NNANN DINNA
and meaningful. JQIYDYDn vl

Audit An independent examination of facts and nmipa

processes, usually to identify opportunities
for improvement.

1NT2,00%0NNENITAY 72U DNRDYY NP 1a
2192 NIMNTIN NINT? NIn 2V 27

Best Practice

An effective, innovative solution, process,
or procedure that demonstrates a business’
dedication to making progress in environmental
and corporate social responsibility; sometimes
shared with collaborators and competitors to
shape standards for an industry

ND2IT? D'2°2ID D'Y'NON

D"2'O79OKX NNITXN9 IX 070N ,NIINNYS
POY 72¥ INIA'INK NX D'N'2IPN DMIYTNI
N'N2'20N NIMNXD DINNA NINTRENNY?
D'ONIY DY YT'D QIN'Y JIN D'NY7 ;mianni
NUYYN 1Ay DIPN ANY7 'TD 0NNND IN
Jnlon
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Biodiesel

A type of fuel made by combining animal fat
or vegetable oil (such as soybean oil or used
restaurant grease) with alcohol; biodiesel can
be directly substituted for diesel (known as
B100, for 100% biodiesel), or be used as an
additive mixed with traditional diesel (known
as B20, for 20% bio-diesel)

27072

ITI=2Y ANI'DN WTNNN AIPHND 19120 777 210
[PY [I2D) 'NDX NIV IX 'NN D [PIY 2217y
;7INDR1(NITYONND QOXIY [NV IX, N0 1719
NNITN RINID Y'Y 9INA 21T 9'72NNT 210 21T
WUNWN IX, (71711 100% IVNWNY - B100 [IN'01
X11'X12117 77T DY D21V INIRY qOIND
(717112 20% IVNRWNY ,B20 [IN'0] NNITHNN)

Biodiversity

The biological diversity of life on Earth. As
human influence spreads, there is concern over
the reduction of the total number of species
and its effect on economics, medicine, and
the ability of ecosystems to remain viable.

D'2'NA [1IAD

722 .YAIRN 2ITI 2V D'NN 7W D'DN (10D
YYUNN N21Y ,NOYONDN 'WIIRN ['NN NYOWUNY
Nyown 2y1,7710n 0'1'NDN 190N 1T 119D
¢ [N212' V1 IRI9IN ,N22700 7Y 1T nnan
.D"PNN? NIIZIPR NIDYD

Bioenergy

energy generated from renewable, biological
sources (biomass) such as plants, to be used
for heat, electricity, or vehicle fuel

N7 NN

D'YTNNN D71 NNIPRD NXIND IR
NT'NI0IVION '7NNN NXRXIND - NOXNI'])
,70WN ,0IN'N? wnnwn? [N nal,(0'nnxa
Q'oIN 1I1'R 1T NINA WIN'Y .0'YIN 27T IR
.MO0INLNY? NNNN 72

Biofuel

fuel created from renewable, biological
sources such as plants or animal byproducts,
but excluding biological material (such as
natural gas, coal, or methane) which has been
transformed by geological processes

P71-1m

[122 D'UTNND DA NNIPNN POINN 27T
DININ DYNY7,'NN [P 'RI7 XN IN,D'NDY
12'Y NAY TYUN [XND IX,DN9,'YA0 72 [12D
.0MI2IN DD'20N NIAPYa

Blended Value

A term coined by Jed Emerson at Stanford
University to describe social, financial, and
environmental value created by all organizations'
activities (whether non-profit or for-profit).
When investors acknowledge these value
components, they can be more focused about
their investments in organizations that create
the mix and amount of value that matched
their own values.

A21UN Y

TI19100 NL'0IINA [IOINX T2 VALY NN
,0'72%70 0'011'9,0"N12N 0DV IRNY? ')
[I2AXN 2¥ NI7'YoON 7700 DP9INN,0MNA0I
D'V'PYUN TYURKRD (X7 IXN NN NIONYT OR)
NN TPN? 012 DN,N7R 7Y 1212102 DNDN
27'YUN DX DIXTHN DN DNNIYPYN
.0N%¥ 0DYY7 DRINN 1IVN NIND NN

Bottom of the
Pyramid

A term developed by Stuart Hart and C. K.
Prahalad at the Center for Sustainable Enterprise
and now popularized by Prahalad’s book, The
Fortune at the Bottom of the Pyramid. It refers
to the poorest people in the world. These people
tend to pay more for the same food, products,
and borrowing than rich people and are usually
underserved by markets and services. Contrary
to most expectations, because of their numbers,
they still represent a huge market if affordable
products and services can be offered to them.

NT'NY'ON N'NNN
.]2.0—-1 DIXN LAIXRILO 'T'-2VY NNISY NI
NX?1919719NWI,NNHPN NINT'Z 12102 T7M9
N'MNNAY IXIND - TN719 W 190 NIApya
D'"yN D'YIR? ON''NH NAINN .AT'NI'ON
NIYIIN NN 01T DI'RY D21y2 NI
D21 0y

DN7 IYXI' DX DIXY PIY NIAX'D 17X NIFOI7IIN
.DN'DIX7 OMNIRNNN DNN'Y IR DNXNID
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Brown Power/
Energy

electricity generated from the combustion of
nonrenewable fossil fuels (coal, oil, or natural
gas) which generates significant amounts of
greenhouse gases

"anin N NIx”

DI'XY DAIRD 'P7T7¢ Miyan poinn 7nwn
DIX"NN,L('YAL 121X ,091,0N9) D'YTNND
NpNN ' 2¢ NMIYHRYDD NIND

Brownfield

C

land previously utilized by commercial or
industrial facilities that remains abandoned
with known or perceived environmental
contamination

"D'pIN NITY”

D'"N"YYN IX D'INOD DIPND DYDY VNP
IX NNITH 'MA20 DIN'T Y220 NYI0I MNNYI
WIUnN

Calvert

an investment firm that highlights socially
responsible investing and publishes an annual
index of the largest U.S. companies that
represent socially responsible investments

(o) Calvert

NYPYN 2V WAT NINN YR NIYVPYN NAN
N'N20-N'MAN NIMNXR 7¢U NINPY '9 7Y
NIZITAaN NNANN Y "My TTN NNO19NI
NIRINX NIYPYN NRX'HND 2"NINA

Cap and Trade
System

a strategy to reduce carbon emissions via
financial incentives; “caps” establish emissions
limits and fines for exceeding those limits, while
companies operating below their carbon limits
can sell or “trade” their offsets to companies
that are operating above the limits

.(ANoI1 NI0ON) NIL'?91 INOI TIT'P
NIYXNNA [PNO NIV9 NNN9N? N1AVIVOX
N7220 NYaIp (cap) NOONN .0"011'9 0'XINN
NX N1IYY 'N? NI0IPI NIV'Y9N NIND 7¥
NHLA NIPVI9ON NINAN,TAIN TWRD,N72I0N
NIZ1D' [N7Y |PN9N NIV'79 NODN? NNNHY
12YN NI7NINNN NNAN DY (trade) "TTPNNY”
N97NN IX NN NIYXNHXRI NNINN NOdN?Y

17X X7W NI0M9N 19TV YV

Carbon
Disclosure
Project

An initiative by leading institutional investors
(with assets of $10T) to research and rate
global companies based on their risks due to
climate change. The 2003 CDP report estimated
that a single carbon-intensive manufacturing
company might carry as much risk (in energy
prices, availability, and potential carbon taxes)
equal to 40% of it's market capitalization.
The report also notes how many of the top
global 500 firms consider climate change a
risk to their businesses.

|[pPN9 DIYA L?'1N9 - CDP

D'2'2IN DV TOIN D'V'PYN DYLD NPT
NT21PN2 (V217 1270 10-n NIF 070I0N)
D'yalln 0112'0n N0 7y NI'21172 nNan
71"V 2003 NawY? CDP N”17.0"7PR "11'WUND
MIN] [PNO NIV'9 NMX'HNY NN NNAN 1D
,NNIX NNN1) [12'0 NRWYZ 1717V 12'0101'X
40% "1 (D"7XR'X1019 |PNO '0'NI L, NIINT
N2Y PIYN YD

NiNann 500 1NN NND DA ['X¥XN N”1TN
[12'0 7XD D'I7X "M12'WU7 NIoNYNN NI 2AINN
D'NINN DOI'D .DN?Y D'70YN 112Y NIANTIN IR
.021ynn D'YIpPYnN 475 OP'NON 7Y

Carbon
Footprint

the total amount of greenhouse gases emitted
directly or indirectly through any human
activity, typically expressed in equivalent tons
of either carbon or carbon dioxide

n"nno 721 Ny

|91X2 002910 NNNN 727U NY210N NINON
JNYUD N'YIR NI7'VO NIAPYA Q'PY IRV
|10 IX 2"P 2¥ 0'DIY2] 2N? NAYIND NINON
JIXDNIT [PNO
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Carbon Neutral

No net emissions of greenhouse gasses - the
holy grail of climate change campaigners. If you
manage to use only renewable fuel, or offset
your carbon emissions by, say, growing enough
trees, then you will be carbon neutral.

“1INN9 |IT'R"
2¢ "YUITRN v - npnn ' niotko nyian
VIN'Y NIYXHDXRAINIPR 1Y [VNT7 D'7'YO
TIT'P IX, D'WTNNND NNIPRD 72772 1 XPAT?
NPO0N NINI 21T, NIYXNNA [NNON NIDYO

TIVE, DY 7Y

Carbon Trading

Markets designed to encourage companies
to reduce carbon emissions by making it
expensive to pollute; government sets an
emissions allowance, companies can sell
surplus (credit) or buy a credit if they exceed
their allowance.

[PN91 N0

NI'POY NNAN TTIVNN [9IX] 2VI9N PIY
791N DINTAY 122 [PNON NIV NXR N'N9NY
,NI0'797 NNID NOJN NYAIP NN Y
Y1017 IX ("RIYR) qTIV 11DNY7 NIZID' ninan
.N0DNN NX NNAIY [N DX ,'RIYUNR

Cause-based
or community
investing

Support for a particular cause or activity by
investment finance. Unlike when making
a donation, cause-based investors require
that the original investment can be returned
either by repayment (for loans) or trading
(for shares).

OO N'NAUN N'N?'AP NYPYN

-2V MY NIZPWOL IN M1V ,MLNA ND'DN
DY'PYN,ANNN [NDN NI .NI'90D NIVPWN
NAIPHNN DYPYAN D D'YIIT NOD 'NIN
q12Y) DTNN 'T'=2Y OX MTNID NI n210
.(N1"N2) 1IN0 NIYXNXI DX (NIXRNN

Cause Related
Marketing

A business strategy whereby a company
aligns its mission and goals to create a specific
and tailored partnership with a nonprofit
organization or cause.

'MIAN PI'Y/N0D NNIID PIM'Y

ON"NN .N'MAN ML IX NN, |V DIT']
[IAX71'POY Q12172 NONIWNN N'PI'Y NIZ'VO?
[N NI2VIN X2 NTYIY, NN NNODY 11'RY
.JM1ann MunN7 [Nl anin?

Caux Round
Table Principles

The Caux Principles were developed in 1994
by a group of international business leaders as
a guide for ethical and responsible corporate
behavior. These principals are meant to be a
cornerstone for business leadership to raise
the moral and ethical standards by which
corporations and governments operate in
order to promote moral capitalism so that
environmental and social prosperity will
also grow.

CAUX 7v 212yn [N21wn NNRY

NNIAP 'T'-%Y 1994-1 INNI9 ORI NIINPY
NININNY TN 0O'NIX71A D'P0Y D'NIN
DNINX N7R NNNPY .DWRINKRINIMX NITIARN
DWY7 N'POYN NIFNINN 1Ay N1'O AN NIINY
=2V NIMXNINIMOINN DTN NINK NXR?YN
TTIV? 1D ,NI2YUNNI D' TARN D2VI9 [N'9
N'N2'20 NN'NX? DN "M0IN DT'70'97
N122%00 117 QoA , nmianl

Ceres

A national network of investors, environmental
organizations and other public interest groups
working with companies and investors to
address sustainability challenges such as
global climate change; Ceres hosts an annual
competition to highlight the best examples of
sustainability reporting in North America.

Ceres

,DVIPYUD 72U NIRPIINDK NNYIRIP/NYWA
D'2V19N D'INXR DI1I2IRI1,DMN220 DIMNX
DNANX OY TTINNNY T2 N12'¥N 010NN [VH?
.0"22172 DYYPXR "YW 12D NINT'PN DINNA
QIYN? NNLVHY N'NIY NINNN NDIY Ceres
NINY'P 2V NI'T 2W N1 N2IVN N"YYN DX
NPMINR 19X
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Ceres Principles A ten-point code of environmental conduct

that is publicly and voluntarily endorsed
by companies as an environmental mission
statement or ethic. Formed in 1989, Ceres is
a partnership among environmental groups,
labor unions, and institutional investors
devoted to using shareholder power to move
companies to more sustainable practices.

Ceres NNV

NI?NINNY 0'V21IN D'9'YO MVY |1 1IN
MOA71 MINXN YINIXY? [N IWXR N'NA0
102D IX NA'NND N'HPRD NINAN T-%y
1989 N1v21 NTOII'N TRN .N'M2'20 NP'NXY
,0'"N20 DIIAX "2 NI9NIY NN7aN Ceres
NNLNY D'TOND D'V'PYNI,D'TAIY "IN
2'2IN7 1D NI 'y1 Y DNID2 WHNNWn?
AN NRTPN NIZNINNYT NNAN

Child Labor

the practice of employing children under
a specified legal minimum age as set by a
country or government; more frequently
exploited in developing countries in order to
establish competitive labor costs A tricky CR
issue because it is usually your suppliers that
use child labor; the “effective abolition of child
labor” is a UN Global Compact Principle.

D'T?* NPOYN
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.0"INN 7¥

Civil Society

A “third sector” of society besides the State
and the market, embracing institutions,
groups and associations (either structured or
informal), which may act as mediator between
citizens and public authorities.

N'NMITX NNan
IX NITNN NIRY,NANN 72U YU2n nn’n
DRI NINIAP ,NITOIN 1DINA 2NN, PIYN
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Clean Air Act

federal legislation passed in 1970 and amended
in 1990 that authorizes the EPA to set National
Ambient Air Quality Standards and to regulate
industry in order to meet those maximum
emissions levels.
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Clean
Development
Mechanism

A complex and controversial ‘flexibility
mechanism’ of the Kyoto Protocol that allows
developed countries to achieve part of their
carbon reduction targets at home by investing
in greenhouse gas reduction projects in the
developing world.
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Clean
Production

a concept developed under the Kyoto Protocol
in which manufacturing processes reduce
environmental impact and decrease ecological
problems by minimizing energy and raw
materials use, and making sure emissions
and waste are as minimal and as non-toxic
to environmental and human health as
possible.
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Climate
Change

The theory that pollution caused by humans,
especially CO2 emissions, is altering the earth’s
climate in many complex ways.

changes in global climate patterns (such as
temperature, precipitation, or wind) that last
for extended periods of time as a result of
either natural processes or human activity;
the contemporary concern is that human
activity is now transcending natural processes
in causing the most prevalent climate changes
of our time.
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Climate
Neutral

The process of offsetting carbon-producing
activities with those that either reduce or
capture carbon, thus credibly neutralizing
the net amount of carbon released in the
atmosphere from a particular activity.
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Closed-loop
Recycling

a process of utilizing a recycled product in
the manufacturing of a similar product or the
remanufacturing of the same product.
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Closed-loop
Supply Chain

an ideal in which a supply chain completely
reuses, recycles or composts all wastes generated
during production; at minimum "closed-loop
supply chain" indicates that the company
which produces a good is also responsible
for its disposal.
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co,
(Carbon
Dioxide)

Compound release when fossil fuels are
burned; believed to be the chief cause of
climate change.
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Code of Ethics

Such standards as are reasonably necessary to
promote honest and ethical conduct, including
the ethical handling of actual or apparent
conflicts of interest between personal and
professional relationships.
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Code of
Conduct

Formal statement of the values and business
practices of a company and sometimes its
suppliers.

Comment: it's a statement of minimum
standards together with a pledge by the
company to observe them and to require its
contractors, subcontractors, suppliers and
licensees to observe them.
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Community

Community is related to a group of people or
geographic locations, and community issues
are the key social issues affecting them.
Community impact refers to the immediate and
longer terms effects of a company’s activities in
the wider community, which are directly related to
the corporate policies, core products and services
and individual initiatives of the business.

arap

7Y IX D'WIR 7¥ DXIAPY?7 ONT'NN NINN
;INY?D QNIYN N1ON 2y D'ONIRI NINIPN
NIyown? non"nn n7'npn 2y nyoswnn
2V POV NI7'Y9 2¢ NHON NIDNXRIE NPTINN
'Y 9IN] NNIYR TWUKR ,NAMINN A7'npn
NNON MY MXID RN NITHY

Comprehensive
Environmental

federal legislation passed in 1980 that established
atax on the petroleum and chemical industries
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Corporate
Health

the idea that companies, especially commercial
businesses, have a duty to care for all of
their stakeholders in all aspects of their
operations.
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Corporate
Responsibility
(CR)

the management of a company’s positive
impact on society and the environment
through its operations, products or services and
through its interaction with key stakeholders
such as employees, customers, investors and
suppliers. the degree to which companies
manage business practices to produce an
overall positive impact on society.
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Corporate
Responsibility
Report

a periodically-published report of a company’s
corporate responsibility practices, goals, and
progress toward achieving those goals that
may be included with the company’s annual
report or as a separate publication that focuses
on the company’s social and environmental
impact; the process of creating this report is
meant to uncover strengths and weaknesses as
well as enhance transparency for all company
stakeholders;
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Corporate
Social
Responsibility

the continuing commitment by businesses to
behave ethically and contribute to economic
development while improving the quality of life
of the workplace as well as the local community
and society at large; a company’s obligation
to be accountable to all of its stakeholders
in all its operations and activities (including
financial stakeholders as well as suppliers,
customers, and employees) with the aim of
achieving sustainable development not only
in the economic dimension but also in the
social and environmental dimensions
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Corporate
Volunteering

Businesses supporting and encouraging staff
involvement in the community.
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Cradle-to-
Cradle

a design philosophy put forth by architect
William McDonough that considers the life-
cycle of a material or product, and ensures
that the product is completely recycled at
the end of its defined lifetime are essentially
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waste free In cradle to cradle production all
material inputs and outputs are seen either
as technical or biological nutrients. Technical
nutrients can be recycled or reused with no loss
of quality and biological nutrients composted
or consumed. By contrast cradle to grave
refers to a company taking responsibility for
the disposal of goods it has produced, but
not necessarily putting products’ constiuent
components back into service.
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Digital Divide
(digital
inclusion)

Several organizations and companies are
trying to close the ‘digital divide’ between rich
and poor by offering greater access to digital
products and services in poor neighborhoods
and poor countries.;

The gap between those who can access information
and communication technologies (ICT) and use
them effectively, and those who cannot.
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Diversity

Diversity in the workplace refers to the
protection, respect and inclusion of the
individual attributes that each employee
contributes. While companies initially paid
the most attention to those characteristics
that were protected by legislation (race, sex,
religion, national origin, sexual orientation,
age, disability) businesses are increasingly
building company cultures that also respect
life experiences, language, talents, skills,
thought processes and personal styles.

Specifically, when applied to a human context,
diversity refers to a wide variety of cultures,
ethnic groups, physical features (and race),
socio-economic backgrounds, opinions, religious
beliefs, sexuality, and gender identity.
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Dow Jones
Sustainability
Indices (DJSI)

Launched in 1999, these indexes track
the financial performance of the leading
sustainability-driven companies worldwide;
meant to provide asset managers with reliable
and objective benchmarks to manage sustainable
projects.
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Domini Social
Investment

an investment firm specializing exclusively
in socially-responsible investing based on its
own development and application of social
and environmental standards.
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Dow Jones
Sustainability
Indexes (DJSI)

the first global indexes to track the financial
performance of sustainability-driven
companies.
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E-waste

Waste materials generated from using or
discarding electronic devices (such as computers,
televisions, and mobile phones). E-waste tends
to be highly toxic to humans, plants, and
animals and contaminate water, air (often
when burned), and dirt (where dumped
or spilled). E-waste is a particular problem
since technological devices are superceded
so quickly, causing them to be thrown-out
more quickly than many other product.
Few of these devices are upgradable, easily
reusable, or easily separated for recycling of
components or industrial nutrients.
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Earth Summit

The popular name for the 1992 UN Conference
on Environment and Development in Rio.
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Eco-efficiency

Producing more goods and services with fewer
resources and less waste and pollution.
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Eco-friendly

a product, practice, or process that is “green”
or good for the environment, creating no
unnecessary or hazardous waste and minimizing
use of non-renewable, natural resources.
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Eco-Label

A product label that indicates the environmental
impact, or lack thereof, of the product.
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Eco-
Management
and Audit
Scheme
(EMAS)

An EU program recognizing organizations that
are continuously improving their environmental
performance beyond what is legally required.
Organizations regularly produce statements
reporting their compliancy and performance.
Once becoming verified, they are recognized
by an EMAS logo.
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Ecological
Footprint

the total amount of land, food, water, and
other resources used by, or the total ecological
impact of, a person or organization’s subsistence;
usually measured in acres or hectares of
productive land.
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Ecological
Justice, a.k.a.
Ecojustice

the concept that all components of an ecosystem
(such as plant and animal life as well as natural
resources) have aright to be free from human
exploitation and free from destruction,
discrimination, bias, or extinction; distinct
from Environmental Justice.
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Ecological
Marketing

Developed in the 1990s, a marketing approach
to highlight products and production methods
that improve environmental performance,
further ecological causes, or solve environmental
problems. Marketing products and services on
these effects is growing but not all environmental
claims are accurate. Some might be examples of
green-washing. Ecological marketing works well
with some groups of users, in particular "True-
Blue Greens" or other groups oriented toward
ecological causes. Commonly referred to claims
include “non-toxic” and “bio-degradable.”
However, these claims may turn-off other customers
who are sceptical of environmental claims.
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EHS
(environment,
health, safety)

Refers primarily to corporate programmes to
promote employees’ health and protect their
safety; environmental protection programmes
were traditionally included in the same
management category.
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Employee
Matching Gift

A contribution to a charitable organisation
by a corporate employee that is matched by a
similar contribution from the corporation.
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Energy
Efficiency

the result of actions taken to reduce dependence
on or to save fuels, i.e., selection of road vehicles
with higher MPG or the use of renewable
sources of power for heating and cooling.
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Environment

Ecosystems and natural resources that can
be directly and indirectly affected (positively
or negatively) by a company's operation,
products and services.
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Environmental
Audit

asystematic, documented, periodic and objective
evaluation of how well a project, organization,
individual, or service is performing in terms
of environmental impact, including, but not
necessarily limited to, compliance with any
relevant standards or regulations.
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Environmental
Impact
Assessment

Systematic approach, often detailed in laws and
codes, to assessing all environmental impacts
of a given project, throughout the project
lifecycle; today a social impact assessment is
often required too.
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Environmental
Valuation

the inclusion of environmental costs and benefits
into accounting practices using such mechanisms
as taxes, tax incentives, and subsidies; by
quantifying environmentally-related costs and
revenues, better management decisions and
increased investment in environmental protection
and improvement are encouraged.
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Environmental,
Social and
Government
(ESG)

an acronym commonly used by investment
firms to refer to the types of issues or factors
considered in measuring a company'’s
“responsible practices”; these issues or factors
include the environmental effects of a company’s
business practices, social metrics such as fair
pay and treatment of labor and community
involvement and ethical corporate governance
practices that are both transparent and anti-
corruption.
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Equal
Opportunities

Equal opportunities for advancement based
on merit and not race, creed, color, gender,
etc.
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Equator A voluntary set of guidelines for the banking ANYUDA NNPY
Principles industry based on IFC and World Bank 12y n011711 [91X2 IXDIXY NI'NIN 27U NOWWD
environmental and social guidelines and nIrmann NIrNiN v 002NN NIXPZIAN VPO
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Ethical The process through which the company N'NN NIYN
Accounting takes up a dialogue with major stakeholders 217%'T n7nIn NM2NN INIYXHRIY 120NN
to report on past activities with a view to nuT? "1 n%w 0"DINN "Myn 'PTND DY

shaping future ones. NN AXY? NI0NI N2W NDTIP NI7'Y9 7V
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Ethical Regular, complete and documented N'NX MNP
Auditing measurements of compliance withthe company's NT'n 2w NTVINNDI NNYY ,AVIAP NT'TD
published policies and procedures. 2¢ NINXIND NITRN NIYATA NT'DYN
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Ethical Book Systematic, reliable maintaining of accessible MX TIY'N
records for corporate activities which reflect n'wn1 nin”1I7 ¥ n1'NXI NMO'YW NPITNN

on its conduct and behavior. NNI7NINN NXR DIOPYNN N'TIRN NIZ'YO ¢
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Ethical The commitment by an organization to carry N'NX YD
purchasing out its activities in an ethical manner. All |91xa nNI7'v9 NX 7117 Man 2w nniinn
activities should be based on the principle of %y nooian ni'n? mMINX NI?'Von 23 .'/NX

upholding basic human rights or ensuring the  nnoan IX NIr0'02 DTX NI'NDT 2V DI'PN NPV

least-negative impact on the environment. .N210N 2V N7 NIN9Y NN NY9WN

Ethical Inclusion or exclusion of stocks and shares MX |12'0
screening in investment portfolios on ethical, social or 2y niypwn '7'n2a nim 2w n7'09 IX N770n

environmental grounds.
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Ethical trade

Aims to ensure that conditions within production
chains meet basic minimum standards of
human rights and health and safety.
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Ethics The science of morals in human conduct. NP'NXN
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seeks to help marginalized producers and y"0% nupann N'NIX?1'2 INON NIONIY
workers achieve financial self-sufficiency by 072700 "21wa o'opinnn or1ay71 onxsy
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producers fair prices for goods, restricting

exploitative labor processes, and favoring

environmentally-sustainable production

processes through a system of labeling products

as “fair trade”

In addition, there are several other criteria

to satisfy:

e Forced labor and exploitative child labor
are not allowed

e Buyers and producers trade under direct
long-term relationships

® Producers have access to financial and
technical assistance

e Sustainable production techniques are
encouraged

* Working conditions are healthy and safe

¢ Equal employment opportunities are provided
for all

* All aspects of trade and production are open
to public accountability

Goods can be certified as Fair Trade by

organizations like the Fair Trade Labeling

Organization (FLO) which has affiliates in

seventeen countries.
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FLO - the Fair Trade Labeling |12> D11I2X DYOLDN
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Fossil Fuels

fuels, such as natural gas, coal, and
petroleum, that formed from the fossilized
(or geologically transformed) remains of
plants and animals.
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Global
Compact

UN-Sponsored ‘compact’ between business and
society containing ten general principles in the
area of human rights, labor, the environment
and anti-corruption, companies can sign up
for the programme.

(opXoNIP 72172) Global Compact
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Green
electricity

Green electricity comes from renewable sources
such a wind, solar, and biomass.
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Global
Reporting
Initiative (GRI)

a reporting standard generally accepted to
be the leading international standard for
reporting social, environmental and economic
performance
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A multi-stakeholder process and independent
institution whose mission is to develop and
disseminate globally applicable Sustainability
Reporting Guidelines. The guidelines were
developed so that companies, government
agencies, and non-governmental organizations
can report on the economic, environmental,
and social dimensions of their activities,
products and services.
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Global
Warming

the gradual, average increase of temperature
of the Earth's near-surface atmosphere that is
accelerated by the greenhouse gases emitted
by human industry; global warming is one
type of and a contributor to other types of
global climate change in general, such that
at individual locations the temperature may
fluctuate or drop even though the global
average is rising
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The Global
Sullivan
Principles (GSP)

Created by Rev. Leon Sullivan during his
service of the Board of General Motors in
the 1970s, these principles were a proposed
means to dismantle apartheid in South Africa.
The principals are a code of conduct that
organizations voluntarily adopt to ensure
basic human rights and equal opportunity
employment in the workplace. The GSP is
credited as one of the major tools used in
dismantling apartheid.
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Green
Accounting

the incorporation of the amount of natural
resources used and pollutants expelled
into conventional economic accounting in
order to provide a detailed measure of all
environmental consequences of any and all
economic activities.
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Green Building

a comprehensive process of design and
construction that employs techniques to
minimize adverse environmental impacts
and reduce the energy consumption of a
building, while contributing to the health
and productivity of its occupants; a common
metric for evaluating green buildings is the
LEED (Leadership in Energy and Environmental
Design) certification.
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Green Design

the design of products, services, buildings, or
experiences that are sensitive to environmental
issues and achieve greater efficiency and
effectiveness in terms of energy and materials
use.
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Greenhouse
Effect

the trapping of heat within the Earth’s
atmosphere by greenhouse gases such as
CO2, which is necessary to keep the planet at
a temperature warm enough to sustain life,
but becomes dangerous when greenhouse
gases produced by humans cause the effect
to intensify and push the global temperature
to too high a level.
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Greenhouse
Gas

a gas that contributes to the natural greenhouse
effect, whereby heat is trapped within the
Earth’s atmosphere, including: carbon dioxide,
methane, nitrous oxide, hydrofluorocarbons,
perfluorocarbons and sulfur hexafluoride.
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Greenwashing

the process by which a company publicly
and misleadingly declares itself to be
environmentally-friendly but internally
participates in environmentally- or socially-
unfriendly practices.
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Human Rights

A civilized society recognizes the right of every
individual to liberty, freedom of association
and personal safety.

These form the basis of a code of human rights
found at the core of national and international
law across the globe. The three most important
internationally recognized human rights
instruments are the Universal Declaration
of Human Rights (UDHR), the International
Covenant of Civil and Political Rights, and the
International Covenant on Economic, Social
and Cultural Rights. Together these protocols
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form the International Bill of Human Rights,
and include a set of inalienable rights agreed
by the international community which protect
the dignity of every human being. These rights
should be respected by all ‘individuals and organs
of society' regardless of political or cultural
context. Aset of principles defined in the Universal
Declaration of Human Rights (1948), based on
the recognition of the inherent dignity and the
equal and inalienable rights of all members of
the human family as the foundation of freedom,
justice and peace in the world.
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Impact areas

Interfaces between business and society,
which can be affected (positively or negatively,
directly or indirectly) by business practice,
product or investment.
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ISO 14000

The ISO 14000 series represents environmental

management standards, created by the

International Organization for Standardization,

which certify products and companies that

meet specific processes and practice criteria.

This standard is applicable to any organization

that wishes to:

e implement, maintain and improve an
environmental management system

e assure itself of its conformance with its own
stated environmental policy (those policy
commitments of course must be made)

e demonstrate conformance

¢ ensure compliance with environmental laws
and regulations

e seek certification of its environmental
management system by an external third
party organization make a self-determination
of conformance.
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Kyoto Protocol

1997 protocol to the 1992 Framework
Convention on Climate Change seeking to
create binding limitations on greenhouse gases
for the developed nations, which agreed to
limit their greenhouse gas emissions relative
to the levels emitted in 1990:
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The US remains the only major emitter not
to sign an international agreement reached
during a summit in Kyoto, Japan in 1997,
the Kyoto Protocol builds upon the United
Nations Framework Convention on Climate
Change and sets targets and timetables
for industrialized countries to reduce their
greenhouse gas emissions; 175 parties have
so far ratified the Protocol and are legally
bound to adhere to its principles.

NNNN X7U NIT'N'D NIFTHN 2 NN 7NN
NT'VIA I'7V DDOINY 'NIXY1'AN DDONN 7V
2'NIN 2IPIN9N .1997 1 |9',I10I'7A N0
D”INN 7¥ D"7PX 12'W7 NN20NN NINX NN
NIYYINNN NIFTNY DINT NINIGZIEDTY! VAIRI
175 0I'N TY ;NRNNN ' NI0'Y79 DX N'N9N7Y
N2'N2N NIX'INNI2APIVNON NX MWK NN

'NRNPYA PAT? NpIN

LEED
Certification

an acronym for Leadership in Energy and
Environmental Design sponsored by the United
States Green Building Council that creates
standards for developing high performance,
sustainable buildings.
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Life Cycle
Assessment
(LCA)

a process of evaluating the effects of a product
or its designated function on the environment
over the entire period of the product’s life in
order to increase resource-use efficiency and
decrease liabilities; commonly referred to as
“cradle-to-grave” analysis.
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LOHAS
(Lifestyles Of
Health And
Sustainability)

A term used to describe the market and
lifestyle of consumers interested in issues of
health, wellness, ecology, sustainability, and
the environment.
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Marketplace

An impact area affected by the development,
purchasing, selling and marketing of products
and services.
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Millennium
Development
Goals

Number of goals developed by the UN, such
as “reduce by half the proportion of people
living on less than a dollar a day”; covers areas
such as education, maternal health, water
and sanitation; many companies are trying
to find ways to help society meet those goals
by the target year 2015.
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Natural Capital a company’s environmental assets and

natural resources existing in the physical
environment, either owned (such as mineral,
forest, or energy resources) or simply utilized
in business operations (such as clean water
and atmosphere); often traditional economic
measures and indicators fail to take into
account the development use of natural
capital, although preservation of its quantity
and quality and therefore its sustainable use
is essential to a business’ long-term survival
and growth.
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Natural Step™

A trademarked, science-based framework
to help organizations and communities
understand and become more sustainable.
It is also an international organization that
provides consulting and education services
around this framework.
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NGO

a private, non-profit organization that is
independent of business and government,
that works toward some specific social,
environmental, or economic goal through
research, activism, training, promotion,
advocacy, lobbying, community service, etc.
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Not-for-profit

Describes an organization that has been
established to reinvest any financial surpluses
back into achieving the objectives of the
organization. Often used when referring to
the voluntary sector.

Non-profit and Not-for-profit

Two types of organizations that are not expected
or allowed to make a profit, though many still
generate revenues from activities. In return for
not earning profits, these organizations are
regulated differently and are tax-exempt.
Non-profit organizations cannot distribute
revenue to an individual or for-profit company.
Any "earnings" gained in the pursuit of its
goals are to be returned to the organization
and used for these purposes.
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OECD
Guidelines for
Multinational
Enterprises

Recommendations addressed by governments
to multinational enterprises operating in or
from adhering countries. They provide voluntary
principles and standards for responsible
business conduct in a variety of areas including
employment and industrial relations, human
rights, environment, information disclosure,
combating bribery, consumer interests, science
and technology, competition, and taxation.
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Off-Set
Agreement

Offsetting harm here with good there. For
example, planting trees to capture CO, and
make up for CO, that is being emitted. May
be voluntary or legally mandated.
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Open-Loop
Recycling

a recycling process in which materials from
old products are made into new productsin a
manner that changes the inherent properties
of the materials, often via a degradation in
quality, such as recycling white writing paper
into cardboard rather than more premium
writing paper; often used for steel, paper, and
plastic, open-loop recycling is also known as
downcycling or reprocessing.
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Organic

a term signifying the absence of pesticides,
hormones, synthetic fertilizers and other toxic
materials in the cultivation of agricultural products;
organicis also a food labeling term that denotes
the product was produced under the authority
of the Organic Foods Production Act.
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People, Planet,
Profit

the expanded set of values for companies and
individuals to use in measuring organizational
and societal success, specifically economic,
environmental and social values; "people,
planet, profit" are also referred to as the
components of the "triple bottom line";
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Triple Dimension Bottom Line
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Philanthropy

Helping humanity with gifts, wrongly used as
a synonym for corporate responsibility.
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Recycle

To process used or waste material so that it
can be reused.
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Reduce

One of the most sustainable strategies is
simply to reduce the amount of energy and
materials we use and, thus, are required
to be manufactured. This reduction has
an exponential effect as it further reduces
packaging, recycling, transportation, cleaning,
disposal, and a host of other costs.
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Renewable
Energy

Sources of energy that, unlike fossil fuels, ‘grow
back’ in a period not measured in millennia.
E.g. biomass, hydro, solar, wind.
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Responsible
business

The process by which a company manages,
measures and reports on its commitment to
improve its positive impact on society and
the environment. This is managed within the
company through its operations, products or
services and through its interaction with key
stakeholders such as employees, customers,
investors and suppliers.
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Reuse

Often, the most sustainable option is to reuse
materials and objects already manufactured,
either for their original or new purposes, rather
than recycle them into other products. This
decreases further energy and materials use
in recreating them into a new form.
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Sarbanes-
Oxley

The common term for the Public Company

Accounting Reform and Investor Protection

Act of 2002. This set of laws significantly

changed accounting and audit standards for

public companies in order to improve the

accuracy of financial disclosures and protect

investors from corporate fraud. The act has

significantly increased accounting and audit

costs for companies but has restored some

investor confidence in corporations. Some

major components of the act include:

e certification of financial reports by CEOs
and CFOs

e increased disclosures of equity trades by
company insiders

e increased independence of auditors from
corporate influence or conflicts of interest
due to ownership or other services

* bigger criminal and civil penalties (fines
and jail time) for corporate executives who
knowingly misreport financials

¢ the prohibition of personal loans from a
company to a CEO or corporate director
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Shareholder
Influence

Seeking to improve a company's ethical,
social and/or environmental behavior as a
shareholder by means of dialogue, pressure,
support for responsible management and
voting at annual general meetings.
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Shareholder
Resolution

:a corporate policy recommendation proposed
by a shareholder holding at least $2,000 market
value or 1% of the company's voting shares
presented for a vote by other shareholders at
the company's annual meeting; an increasing
number of shareholder resolutions request a
company and/or its board of directors to carry
out responsible business practices, especially
regarding social, environmental and human
rights issues.

NI 72y1 2w 07NN NyXn

NIMN 292 YyXNY NPTIRN NITN? NX7Nn
TINX IX,PIY 11V 1217 2000 NINSY IN71y11Y
¢ NYAXN? NNAIN YWUKR ,MANN NN TNX
U N'NIYN N9'OX D'INKRN NIMRN 2]
¢ NL7NN NIYXN 7Y 121017721900 ;MaNN
[IMIOTAN IX NN2ANNN D'YAIT NN '2V]
TIN'2 ,N'RINK N'70Y NIANINN YRXR? N7Y
.OTX NI'DTI N0 ,NNAN 'RYID

Social
Accountability
8000 (SA8000)

An international standard for human rights
in the industrial setting set up by CEPAA
(Council on Economic Priorities Accreditation
Agency) in the USA.
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Social Audit

The systematic evaluation of an organization's
social impact in relation to standards and
expectations.
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Social capital

The stock of shared meaning and trust in a
given community. Social capital is a prerequisite
for co-operation and organized human
behavior, including business. Social capital can
be transformed, consumed or replenished, as
can financial capital.
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change, rather than merely the generation
of profit.
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Social
Exclusion

What happens when people or areas suffer
from a combination of linked problems, such
as unemployment, poor skills, low incomes,
poor housing, high crime, bad health and
family breakdown. The effect on individuals
can be profound, restricting opportunity and
reducing quality of life. In aggregate, these
problems can create pockets of deprivation
within communities.
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Social Firm

One type of social enterprise; a business set
up specifically to create employment for
disabled people.
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Social Inclusion

Participation in a community or society.
The integration of individuals — or groups
— into society as citizens or as members of
various public social networks.
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Social
Investment

A term used to describe investment in an
organization that is focused on the social
rather than the financial return.
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Socially
Responsible
Investment
(SRI)

An attempt to make investing in ‘responsible’
companies; formerly a negative exercise (avoiding
weapons and tobacco for example), but not
increasingly seeking to reward responsible
companies.
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Social Return
on Investment
(ROI)

A measure of an organization's added-value
by calculating the social, environmental and
economic benefits it creates and by attributing
a financial value to them.
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Stakeholder
dialogue

Engaging with all the people who have an
interest in the company (stakeholders) in a
structured way, to understand their concerns
and design appropriate responses.

"y 'P'TND DY AI7XR'T
|1y DN7W D'WIXRN 7D DY NN NIIYN
DNIX D'TI0NY D'RYIIN NX [12N7 T2 NNana

.DRNN2 NN QXYY
'T'TAN DY N'YU-IT - Stakeholders Engagement
POYN "2 NINDITTN AZR'T 7W 70N "Mayn
D'RYIIN DT 12900, 19U [Myn P TNn?
NIP'Y97 DNIYR YUK "IVN 'P'TNNY DRIVNN
,0DYN 2V NNJ20N7 y'an? nMLna ,Poyn
[77N2 .0'RWI1 DNINA YIX'? DTV NNONN
2V |"ayn 'PTNN? poyn NITN ,Y7nnnn
721N 722 10T72) NITIY D'RYII] D'YINAAN
07272 IXN D'NX,0"N20,0"NNAN 0'RYI
NI'T? 0 TN NNX.(POYVN NIZ'Y9Y7 DNIWPN

JNaN (Ui T 0I0N'9 X' T

69714 XN 11 NN 2NN ‘M N'NNAN AIFINKX D2'NIN D'POY - A7YD
info@maala.org.il www.maala.org.il 03-6496829 'op9o 03-6482579 20



2009 N'T'AXN NINNX? n2YD0 [IP*OP?

Stakeholders

Stakeholders are those who affect, or are
affected by, the activities of a company. They
include shareholders, customers, employees,
trade unions, business partners, lenders or
insurers, investors and analysts, sector or
industry experts, government, regulators,
host communities, local and international
NGOs, the media and suppliers.
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Stakeholder
Engagement

the ongoing process of soliciting feedback
regarding a company's business practices or
major decisions from financial shareholders,
as well as individuals or groups effected by
corporate environmental or social practices
such as suppliers, consumers, employees, and
the local community.
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Strategic
Philanthropy

a corporate philanthropy or community giving
program that maximizes positive impact in
the community as well as for the company,
including bolstered employee recruitment,
retention and a stronger company brand.
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Sustainability

the successful meeting of present social,
economic, and environmental needs without
compromising the ability of future generation
to meet their own needs; derived from the
most common definition of sustainability,
created in 1987 at the World Commission on
Environment and Development.
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Sustainable
Development

development that utilizes tools, supplies and
strategies that protect and enhance the earth's
natural resources and diverse eco-systems so
as to meet the social and economic needs of
the present without compromising the ability
to meet the needs of the future.
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Transparency

a measure of increased accountability and
decreased corruption in which a business reports
on its ethics and performance results through
accessible publication of the businessae™
practices and behavior; there is a strong
movement to increase the transparency of
business processes via independently-verified
corporate responsibility reporting.
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Triple Bottom
Line

Triple bottom line accounting means expanding
the traditional company reporting framework
to take into account not just financial outcomes
but also environmental and social performance.
The phrase was coined by John Elkington,
co-founder of the business consultancy
SustainAbility, in his 1998 book Cannibals
with Forks: the Triple Bottom Line of 21st
Century Business.
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United States
Business
Council on
Sustainable
Development
(USBCSD)

\'}

a non-profit organization promoting sustainable
development by establishing networks and
partnerships between American companies
and government entities; the USBCSD provides
a voice for industry and is the U.S. branch of
the World Business Council of Sustainable
Development.
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Value Chain

Described and popularized by Michael Porter
in his 1985 best-seller, Competitive Advantage:
Creating and Sustaining Superior Performance,
the value chain identifies the various value-
adding activities of an organization or network.
Often used as a tool for strategic planning
because of its emphasis on maximizing value
while minimizing costs.
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Venture
Philanthropy

The process whereby individuals invest money and
time in social and environmental organizations.
a charitable giving model that bridges venture
capital strategies with philanthropic giving,
creating strategic relationships among individuals
and nonprofit organization.
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Vision
Statement

A document that describes where the
organisation intends to be in the future or
where it should be to best meet the needs
of stakeholders. It incorporates a shared
understanding of the nature and purpose of
the organisation and uses this understanding
to move the organisation toward a greater
purpose.
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Waste-to-Profit

the process of using one company's waste or
by-product as the input or raw material for
another company, thereby increasing business
profits and decreasing waste; also referred
to as byproduct synergy.
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World Business

an association of 170 international companies
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http://www.bitc.org.uk/applications/dynamic/glossary.rm?id=19002&initial=C

(‘\

http://www.sustainabilitydictionary.com/s/

(‘\

http://www.brownflynn.com/RESOURCECENTER/Glossary/tabid/221/Default.aspx

(‘\

http://eu.wiley.com/WileyCDA/WileyTitle/productCd-0470723955.html

(‘\

http://www.cecoa.pt/apoio/CSR%20Glossary_%20by_Subjects.doc

(‘\

http://www.goodvision.co.il/index.php?tPath=1_2_121_122

(‘\

http://www.greeneye.co.il/
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